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1. AHMOZXIEYXH AIAKHPYZHX

H Alakripuén Tng dnuonpaciac dnUooisUeTal KaTapxXdc , KAl €ni Noivn
akupoTnTac Tng diadikaoiag, TauTtoxpova oto Alauyelia kal oTn 81adIkTuakn
nUAN Tou YMOIK pe empéAeia Tou MpoioTapévou Tng M.A.A.M., déka (10)
TOUAAXIOTOV NUEPEC NMPO TNG nuUepounviag dieEaywyng Tng dnuonpaaciac.
MapdAAnAa ToixokoAAdTal oTta ypageia Tng MN.A.A.M., Tov A.I.A.M. kKAl TwV

avTioToixwv OTA.

2. TPOIIOX XYMMETOXHX

EvTdc TNG anokA€loTIKAG npoBeopiac Twv enTtd (7) nuepwv and Tn
dnuogcicuon Tng diaknpu&éng oto AIAYTEIA kal oTtnv 1otoogAida Tou YMOIK.

0 KaBe evdlapepOEVOC Ba npeEnel:

a) Na ekdnAwoel To evdlaPeEpov Tou, KATABETOVTAG QiTNON MEOW
NAekTpoVIkoU Taxudpopeiou (e-mail) oTic kaTd Tonoug apuodieg MN.A.A.M. n
NAEKTPOVIKA MECW TWV YWNPIAK®V UMNNPECIOV/ aQITHOEWV UNNPECIOV
OnuOOIag Neploudiac oTov €nionuo 10TOTOoNo Tou Ynoupyegiou OIKOVOUIK®OV
(www.minfin.gr). ZTnv aitnon Tou o evOIaPEPOUEVOC NPENEI va avaypagel

I

Kat’ eAaxiotov ovopatenwvupo, A®M, apiOud OeATiou Kkal oToIXEIQ
AOTUVOMIKNG TAuTOTNTAG, OTolXEia enikoivwviag, dieuBuvaon NAEKTPOVIKOU
Taxudpoueiou, OTOIXEIQ TNC €YYUNTIKNG €MIOTOAAG nou B6a kaTtaBeoel Kal
Tov KwdIkO BEoNG yia Tov onoia evolagepeTal. H GUUPETOXN TWV VOUIKWV

NPOCWNWYV YiveTal d1a TOU VOMINOU EKNPOCWMNOU TOUG.

B) Mg pepipgva Tou evdlapePOEVOU Ba nNpenel va NePIEABEI, EVTOG TNG
avwTEPW anoKAEIOTIKNAG npobeopiag, oTi¢ kata Beon apuodieg M.A.A.M.,
NPWTOTUMNN €YYUNTIKN €MIOTOAN TOU KAl UNOYEYPAUMEVN UNeUBuvn dNAwWGN
Tou oTnV onoia 8a avaypdgeral 0TI EAaBe yvwon Twv 0pwv TnG diaknpuéng
Kal TOUG anodEXETal avenipuAakTa, 0TI anodExXeTal Toug OPouG nou dIENOUV
Tn Oiadikaocia Tn¢ OlEEaywyng TwV  NAEKTPOVIKWV  MAEIODOOTIKWV
dnuonpaciwyv, 0TI avayvwpilel TNV yKupOTNTA TOU CUCTHHATOG JIEEaYWYNG

TWV NAEKTPOVIK®V dnNUonpaciov, Kabwc kal OTI €XEl OTNV KATOXN TOU KATd
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TO XPOVO anooTOANG TNG aiTNONG Tou Ioxupd Ta undAoina anairoUpeva

dikaioAoynTIKd.

>e nepinTwon nou o evOlaPePOUEVOC €niBupPel va OIEKDIKNOEI
nepICOOTEPEG and  pia  dnuonpaTtoUpeves B€oeic, Ta  Napandavw

dlkaloAoynTika kataTiBevTal yia kabe BEon evdlaPEPOVTOC XWPIOTd.

y) Na eyypagei o010 PNTPWO CUMMETEXOVTWV, KATOMIV nMpookAnong
nou 6a Tou anootaAei anod Tnv M.A.A.M. Pye NAekTPoOVIKO Taxudpoueio, €@’
0oov Ta OIKAIoAOYNTIKA TOU Yivouv anodekTd and Tnv apuddia Enitponn

AleEaywyng Twv Anuonpaciov Tng M.A.A.M.

0) Na eknaideuTei pe dikn Tou €ubuvn Kal €nigéAela oTto cuoTnua
NAEKTPOVIKWV Onuonpaciov, oUPewva He odnyieg nou Oa Tou Exel
anooteidel n emTponn Tng M.A.A.M.. H eknaideuon nepiIAauBaver kai
glkovikn dnuonpaacia, kal AapBavel xwpa o€ pYACINEG NUEPEC KAl WPEC, TO
apyoTepo 2 nueEpec npiv Tn die€aywyn Tng dnuonpaciac. To YMOIK dev
€UBUVETAl yia TuxOV AavBaopevn XpAon TOU CUOTAMATOC €K HEPOUC TWV

OUMHETEXOVTWV.

>e nepinTtwon nou o &evOlapepOUevoC eniBupei va OIEKDIKNOEI
nepIcoOOTEPEG and  pia  dnuonpaTtoupeveg 0O€oei, Ta  napandavw

dlkaloAoynTika kaTaTiBevTal yia kabe BEon evolaPEPOVTOG XWwpPIoTd.

3. AIKAIOAOTHTIKA IIOY AITAITOYNTAIT'IA XYMMETOXH

Ma Tn GUPPETOXN O0TNV NAEKTPOVIKN dnuonpacia anaiTouvTal €ni noivn
anokA&IoPOU Ta NApakaTw:

1.AiTnon PMECW NAEKTpOVIKOU Taxudpopeiou (e-mail) oTic kaTd Tonoug
apuodieg M.A.A.M. 11 NAEKTPOVIKA MECW TwWV WNPIAKWV UNNPECIwV/
aITNoswV unnpeociov dnuoolag nepiouciag oTov €nionuo 10TOTONO TOU
Ynoupyeiou Oikovopikwv  (www.minfin.gr). Ztnv aitnol Tou O

eVOIQPEPOUEVOC MpENEl va avaypagel kart’ eAaxIoTov OVOUATENWVUMO,

3]



A®M, apiOuo OeATiou Kal OTOIXEIQ AOTUVOMPIKNG TAUTOTNTAG, OTOIXEIA
gnikoivwviag, dlelbuvon nAEKTpovIKOU Taxudpopeiou, OTOIXEId TNG
EYYUNTIKNG €MIOTOANG Nou Ba kaTtabeoel kal  Tov KwdIKO B€oncg yia Tov
onoia evdlapEpeTal. H CUPPETOX TWV VOUIK®V NPOoownwV YiveTal did Tou

VOUIJOU EKNPOCWMNOU TOUG.

2.Ynoyeypapuevn unsubuvn dnAwon (Pe Bswpnon Tou yvnoiou TNG
unoypagpng), ornv onoia avaypdgeral 0TI €AaBe yvwon Twv O0pwv TNnG
d1aknNpuU&NG kal TouG anodExeTal avenipuAakTa, OTI anodEXETal TOUG OPOUG
nou diEnouv Tn diadikacia Tng dIEEaywyng TWV NAEKTPOVIKWV MAEIOOOTIKWY
dnuonpaciwv, 0TI avayvwpilel TNV yKupOTNTA TOU CUCTHMATOC dIEEaywyng
TWV NAEKTPOVIK®V dnUonpaciov, Kabwg kal OTI €XEl OTNV KATOXN TOU KATA
TO XpPOVO anooTOANG TNG aiTnOoNG Tou I1oXupd Ta unodAoina anairoUpeva

dikaiohoynTika (apbpo 10 Tng YA).

3.EyyunTikn €nioTtoAn, vyia noco ico Pe 1o €va dekato (1/10) Tng
TIUAG €KKivnong TnNG dnuonpaciac, wg gyyunon yia TNV £€yKupn GUPHETOXN
otn dnuonpacia oTnv onoia 6a avagepetal pnTa:: «Ma GUPHETOXN OTNV
(o] o J NAEKTpoOVIKN Onuonpacia Tng TMAAMN ... Kal
€10IKOTEPA yia TN OEZH e KWOIKO ..ooccvvevveerene , ME OKOMO ....cvvvvnnens ». H
EyyunTikn €MICTOAR  EMNIOTPEPETAl META TNV unoypagn Tng oupBaong
napaxwpnong anAng Xpnong ME Tov TEAEUTAIO NAEI0OOTN. TNV EYYUNTIKN
EMIOTOAN TiBeTaI OpOG, OTI Ba KATANEDElI APNETA PETA TNV €ykalpn €1donoinon

NG Ynnpeaoiag.

4.3 nepinTwon nou o &vOolaPePOUEVOG enmBupel va OIEKDIKAOEI
NEPICOOTEPEG anod  Mia  dnuonpaTtoUpeveg B€oel, Ta  napanavw

dlkaloAoynTika kaTaTiBevTal yia kabe BEon evllaPEPOVTOG XWPIOTA.

4. EIAOIIOIHXH ETKPIXHX XYMMETOXHX
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Ol EYKEKPIMEVOI OUMMETEXOVTEG €EvNUEPWVOVTAl MEOw email and Tnv
EmTponn AlcEaywyncg yia TNV eykKupOTNTA TNG CUPHPETOXNG TOUG KAl MpPENEI
va akoAouBnoouv Tn diadikacia nou anaiteital (n.X. eknaideuon) woTe va
MMOPECOUV VA CUPHETEXOUV EMITUXWCG oTn dnuonpacia. H diadikacia auTn

neEPIyPAPETAl aVAAUTIKA OTO EVNUEPWTIKO email nou Ba Adpouv.

5. AIKAIOAOTHTIKA ITOY AITAITOYNTAII'lA THN YIIOT'PA®H
YYMBAXHX

EvTog 5 nuepwv and Tnv Kolvonoinon TNG €YKPITIKNG ano®aong Twv
NPAKTIKWV TNG dnuonpaaciag, unoypdgeral cUhBAcn napaxwpnong anAng
xpnong, MeTa&u Tou MpoioTapevou Tou TunpaTtog B’ Tng M.A.A.M. kal Tou

TEAEUTAIOU NAEI0DOTN — UNEPOU.

H oupBaon napaxwpnong anAng Xpnong unoypdageral £QOCOV 0O

TEAEUTAIOG NAEIOOOTNG NPOOKOWICEI TA NAPAKATW:
a) QopoAoyIKn EvNUEPOTNTA TEAEUTAioU TpiavTanuepou (30 NUEPEC).

B) vopiun dadesia AsiToupyiag enixeipnong unayouevng OTIC ENITPENTEG ANO
TO v. 2971/2001 6nwg Tpononoinenke kai 1oxUel, Xpnoeig (dpaoTnploTNTEG,
nou €&unnpetolVv TOUG AOUOHMEVOUG N TNV avayuxn Tou Koivou),
NMPOKEINEVOU va TOU eniTpanei n napaxwpnon dIkAIwPAToG anAng Xpnong
aiyiaAou kai napaAiag.

Y) @wTOTUMIA TNG ACTUVOMIKNG TOU TAQUTOTNTAG.

0) eyyunTikn €MoToAn yia Tnv akpifn eknAnpwon (KaAr ekTEAEON) TwV
OpwVv TNG oUuBaong napaxwpnong anAng Xprnong KoIVoXpnoTou Xwpeou, N
onoia €kdideTal yia nogo ico Pe To 1/10 TOU €MITEUXOEVTOC TIMAKATOC TNG
dnuonpaaciag kal ENIoTPEPETAl JETA TN AREN TNG Nnapaxwpnaong.

ZTNV €YYUNTIKN €MIOTOAN TiBeTal 0pog, OTI Ba kaTanéoel APeca WETA

TNV €ykaipn €idonoinon Tng Ynnpeaiac.

H EmTponn Aig€aywyng Twv Anponpaciwv TnG MAAM eEetdler Tnv
EYKUPOTNTA TwV napandavw OikaioAoynTikwv. Eav Ta dikaioAoynTika dev

gival nAnpn n ndoxouv akupoTnTag, TOTE n Emitponn Aie€aywyng Twv
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Anponpaciwv Tng M.A.A.M. ekdidel VEO NpaAkTIKO, ONou kataypagovTal ol
AOYyol anoppiyng Tou npoogepovta kal o [poioTtauevoc Tng M.A.A.M.

€kdidel andpaon £ykpiong Tou NPakTikou.

To Jdikaiwpa unoypa®nc oupBaocnc napaxwpnons anAng Xpnong
peTapiBaleTal oTov Npoo@epovTa WE TN deUTEPN UWNAOTEPN NpooPopd, o
0rnoiog EVNUEPWVETAl CUPPWVA PE To apBpo 9 TnC dIakNPUENG Kal KaAsiTal
yia TNV unoypagn Tng oUPBAcnG Napaxwpnong anAng xpnong oUPPwva pe
Ta npoBAendpeva otnv napouoa (opoiwg av anoppiPpOei kal o deUTEPOC).

6.IIAPAPTHMA OPQN HAEKTPONIKHX AHMOIIPAXIAX

Mapax®wpnon diIkaI®HATOG anAnG Xpnong Xmpwv aiyiaAouU, napaliag,
oxeng kai napox0iag Lowvng HEyaAwV AIpvev Kdal NAEUCIH®MV NOTAH®V

Ava@epOPeEVOl OTO AVWTEPW EPYO, OAC YVWOTOMOIOUPE OTI IoXUouV ol
KaTwO1 6pol.

1. H HAektpoviki Anuonpacia 6a dlevepynBei yia Aoyaplacud Tou
YMNOYPIEIOY OIKONOMIKQN anokAesioTikGd oTto Internet site
(www.marketsite.gr) Tng eraipsiag cosmoONE Hellas MarketSite.

2. 'Opol & kavovec nou dlENouv KABe NAekTpoVvIkr dnuonpaaia:

2.1. TAwooa
H dnuonpaacia 8a die€axBei povo otnv EAANVIKA YAwooa.

2.2. NOMIopa - ®MNA
To vopiopa pe Baon 1o onoio Ba die€axOei n dnuonpacia Ba sival
To EYPQ (€).
O @A dev Ba nepIAapBaveTal oTiC NPOTPOPEC.

2.3. Aidapkeia
H diapkeia Tng dnuonpaaciag 6a eival Tpiavra Aentda (30°). Eav opwg
EVTOG TOU TeAeuTaiou TpiAenTtou (3') mpiv and Tn AN&n Tou Xpovou
TN dnuonpaociag undpxel npoogopd anodekTr and To ZUOTNUaA, TO

NEPAG TOU XpoVikoU d1aoTnUaTog 6a napaTeiveTal AUTOPATWG Yia €va
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TpidenTo (3'). Aev undpxel NEPIOPICPOC OTNV  AVAVEWON TWV

napaTtacswy.
2.4. MoooTnTa
Ol OUMMETEXOVTEG Ba NPoo@PEPOUV TNV TIMA TOUG Yia TO oUVOAO
TNG ONUOMPAToUPEVNG €KTAONG , Kkata Tn Oldpkela  Tng
dnuonpaaciac.
2.5. Tunog ka1 Kavovag dnponpaaciag

2.6.

2.7.

H dnuonpaacia 6a €ival AyyAikoU MA€1000TIKOU TUNOU PE EAAXIOTN
anodeKTn TIMN TNV TIMNN €KKivnong kal 8a die€axBei cuppwva e
Ta NAPAKATw.

Katd tn die€aywyrn Tng dnuonpaciac w¢ anodeKTEC NPOOPOPEC
opifovTal MpPooPOPEC MNOU IKkavonoloUv Tautoxpova Ta €ENG
KpITAPIA:

Eivar xpovika €ykupec (dnAadn ene€epyadlovral and 1o cuoTnua
TNG cosmoONE evTdg Tou Xpovou didpkelag TnG dnuonpaaiag kai
TWV TUXWV napatacgewv Tng. O xpovog PeTpdTal AnoKAE€IOTIKA
Kata Tnv &vapén enegepyaciac TnG Npoo@opdc OTa &V AOYW
ouoTAMaTa TnG ertaipeiac cosmoONE kar ox1 and To Xpovo
anooToANG nou avagéperTal w¢ &voelEn ortnv  0B8dévn Tou
OUMMETEXOVTOCG, KaBoOoov pegoAaBei To Xpoviko didoTnua yia tTnv
MeTaBifaon TnNG npoo@opdacg and To oUCTNNA TOU CUMMETEXOVTOG
oTo ouoTnua Tng cosmoONE kal Tnv enegepyaaia TG NpooPopag
and To cuoTnua Tng cosmoONE).

BeATiwvouv TNV unepioxuouca npoogopd Kata To BAMA TNG
onuonpaaciag N aképalo noAAanAdacio Tou BrAuaToc.

Kabe véa npoo@opd onoloudnnoTe GUPHETEXOVTA OV WMOpPEi va
gival ion ye TNV unepioxvouoa NpooPpopd.

Ynepioxuouoa npoocPopa
Katda tn die€aywyr Tng dnuonpaaciac w¢ unepioxuouoda npoo@opad
opileTal N NpooPopa PE TRV UWNAOTEPN TIUN.

H katoxn Tn¢ unepioxuoucac npoo@opdc LETA TO TEAOC TnG
nAekTpovikng dnuonpaociac, Oev OUVENAyeTal Kal auTouatn
Karakupwon TOoU EPYOU OTOV  aVTIOTOIXO  OUMMETEXOVTA.
Suykekpiueva 10 YIOYPMEIO OIKONOMIKQN diatnpei 1O
dikaiwua paraiwonc tnG dnuonpaociac n TnG Mn EKTEAEONG TNG
«avdBeonc» yia Tov ornoiodnnote AOyo katd tn dIKN TNG Kpion.

Tignya ekkivnong
To TigNMa ekkivnong TG NAEKTPOVIKAG dnuonpaaciag opileTal oTo
owpa TnG dIaknpuénc.

>€ OAeG TIG TIHEG dev aupnepiAapBaveral OMA.

(7]



2.8.

2.9.

BrAiga Tng dnuonpaaciag

To Briua BeATiwonNg TNG NPoopopdac KAOE CUPPETEXOVTA KATA TN
dldpkela TnG Onponpaciag iooUTal YE MOCOCTO Tpiad TOIC €KATO
(3%) TOU TINAMATOG EKKIVNONG.

> € OAEC TIC TIMEC dev cupnepiAapBaverar OrA.

ZXO0A1a

Ol OUMHETEXOVTEG OEV ENITPENETAl va nepiAauBavouv oxoAia aTig
NPOOPOPEC TOUC, OUTE auTa AapBavovTtal undéywn kaTta Tn didpkeia
d1eEaywyng Tng dnuonpaaciag.

To Tignua nou Ba npoo@epBei oTn Anponpacia dev Ba TeAei unod
npoUnoBEoEIC, aIPETEIC N NEPIOPICHOUC.

3. ANHOOCIOTNTA OTOIXEIWV KAl OUHHETEXOVTWV KATa TN

3.1

3.2

dnponpaocia.

Ta PBaoikd oToixeia nou epgavifovral ava ndaoca oTiyun oav
nAnpogopia oTnv 006vn KABe CUUMPETEXOVTA €ival:

e N TIMN €KKivnong TnG dnuonpaaciag

e N TINN TNG TeAeuTaiag unoBAnBeicac Nnpoo@opdc Tou

e N 6€0n/kKATATAEN TOU CUPUETEXOVTOC OE OXEON ME TO TiNNMa
TNG UNEpIoXUoUaAc NPoo@Popdag

e 0 XpOVOG TOU GUCTANATOG

e TO IOTOPIKO TWV NPOCPOPWYV TOU.

Ol ENWVUMIEG, Ol TIMEC TwV NPOCPOPWV Kal o apiBuog Twv
ETAIPEIWV Nou unoBailouv TIC npooopéc dev eival diabeoiua
OTOUC AAAOUC OUMMETEXOVTEG KkaTa Tn  die€aywyn TNG
dnuonpaaciag.

IoxXUG NnpooPpopwV

And TN OTIYYR Mou YiveTal anodekTn MiIad npoo@opd ano To
Suotnua Oev eival duvaTtov va avakAnBei. TpoopopeEg
BewpouvTal £YKUPEG POVO HECW TOU OUCTAMATOG KAl PUOVO KATA
Tn didpkeia TnG dnuonpaaiag.

Kabe véa npoogopd nou yiveral anodekTry and To XuoTnua,
OKUPWVElI OAEC TIC NPONYOUHEVEG MNPOCPOPEC TOou idlou
OUMMETEXOVTA.

Xpovodiaypappa NAEKTPOVIKAG dnponpaciag

O1 oupuEeTEXOVTEG OTn dnuonpaacia Ba €idonoinbolv eykaipwg ano
To YMNOYPIEIO OIKONOMIKQN n/kar Tnv cosmoONE vyia To
XPOovodIaypaupa Twv dnUonpaciwv To onoio nepiAapBavel YeTagu
TWV AAAWV Tnv €knaideuon, TNV €IKOVIKA dnuonpacia kair Tnv
Kavovikr dnuonpaaia.
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OI eknpoownol TwV CUMHETEXOVTWV Ba napaAdaBouv and Tnv
cosmoONE, o€ nAekTpovikn pop®pn (e-mail), Touc KwdIKoUg TOUG
ornoiou¢ ©a XPNOIJOMOINOOUV YIid TN OCUMPHETOXN TOUG OTnv
HAekTpovikr) Anuonpacia (€IKOVIKN Kal Kavovikn), agou
OUMNANPWOOUV TN POPHA TWV OTOIXEIWV TOUC, N Onoia arnoTeAEI
TNV aitnon dnuioupyiag kKwOIKWY, oTNV NAEKTpoVvIKA dlelbuvaon:

http://www.cosmo-one.gr/register/

Mpiv TNV KAvovikn dnuonpaacia nponyeital n €lkovikn dnuonpaacia
(yila TO akpIBEG xpovodldypapua Ol  CUMPHETEXOVTEC ©Oa
gvnuepwBoUv ano To YIMOYPFEIO OIKONOMIKQN n/kai Tnv
cosmOoONE pEow NAEKTPOVIKOU TaxudpouEiou).

TovileTal OTI Ol CUPHETEXOVTEG NOU OEV €XOUV €KNAIOEUTEI NMpeEnel
va OUMHETEXOUV TOOO 0 eknaideuon OCO0 Kal OTNV EIKOVIKN
onuonpacia. X& NEPINTWON PN CUMMETOXNG, N cosmoONE kai To
YMNOYPIrEIO OIKONOMIKQN dev suBuvovTal yia AavBaouevn ek
MEPOUC TWV CUPHETEXOVTWYV XPOn ToUu CUCTANATOC.

4. Kavoveg nou di1Enouv OAeg TIG HAEKTpOVIKEG AnHONPACiEG HEOCW

>

4.1.

4.2.

TOU CUOTAHATOG TG cosmoONE.

Mpiv Tn dnponpacia

YNodoun CUHHETEXOVTOG

Ma Tn cuppeToxn Twv dlaywvi{ouevwy oTnv HAekTpovikn Anuponpaacia

anaiteitar:

HAekTpovikdg unoAoyiotng (PC R Mac) pMe €vav and Toug
unooTnpilopevoug nAonyoucg Internet Explorer, Mozilla Firefox R
Google Chrome oTnv TpExouoa £€kd00N TOUG

>uvdeon internet péow napoxea (ISP)

©upida nAekTpovikoU Taxudpoueiou (e-mail account)

Exnaidsuon

H eknaideuon nepiAauBavel odnyieg ouvdeong UE TNV EQApUOyn Kal TV
eE0IKEIWON YE TOV TPONO AsIToupyiag TNG e@appoyns Twv HAEKTpoVIKWY
Anponpaciwv.

O1 Tponol eknaidsuong nou napéxovral and Tnv cosmoONE eival ol

napakaTw:

e HAekTpOVIKN papuoyn ekuabnong (e-Learning)

[9]


http://www.cosmo-one.gr/register/

e TNAEPWVIKN eknaideuon

e duaikn eknaideuon

>TIC NEPINTWOEIC ONOU O XpNOoTNG €nIBUPEI va napakoAoubnoel pia puaoikn
eknaideuon evw auTtn €ival OIaBE0Iun O€ NAEKTPOVIKN HOpPr, TOTE n
EKNAIdEUON AUTH €ival XPEWOIUN, €KTOC av aAAIwG opileTal and Tn OXETIKNA
oupBaon cosmoONE - diopyavwTn. H @Quoikn eknaideuon YiveTralr oToug
XWpPoug TNG cosmoONE i Tou YMOYPIEIOY OIKONOMIKQN, og kataAAnAa
dlapoppwuevo nepiBaAlov and Euneipa oTeAExn TNG cosmoONE.

STIC NEPINTWOEIC OMOU Ol XIAIOUETPIKEC AMNOCTACEIC OEV EMITPENOUV TNV
napakoAolBbnon @UOIKAG &knaideuong kal Oe&v  undpxel Ol1aBeoiun
NAEKTPOVIKN €papuoyn ekpadnong, n eknaidsuon auTn 6a npaypaTtonolsiTal
TNAEPWVIKA.

H TnAepwvikn ypaupn Tou Helpdesk Tng cosmoONE eivar diaBeoiun yia
OIEUKPIVIOEIG Kal anopieg nou npokunTouv and Tnv eknaideuon oTnv
EPApuoyn Twv HAEKTPOVIKWV Anponpaciov.

H cosmoONE &xel @povTioel woTe avaAoyad HE ToV EMIAEYUEVO TPOMo
eknaideuong Twv XpnoTwv, va eival d0labeaiyo o€ auToug TO AVTIOTOIXO
€KNAIOEUTIKO UAIKO.

4.3. Eikovikn Anponpagcia

3TNV €IKOVIKN Anuonpacia ol CUPHETEXOVTEG Oa NpEnel va:

e EAéyEouv Tnv npodoBaon pECw Tou OIKTUOU TOUu napoxea Internet
(ISP) nou ¢&xouv e€niAe€el, npoGg To ZUoTnUa HAekTpovikwv
Anponpaciwv ano TIG idleg Beo0€lg e€pyaciag nou npoKeITal vd
OuppeTdoyxouv otnv  HAekTpovikn Anuonpacia kabwg kalr Tnv
ENIBAapuvon Nou MNOPEI va €PPAvIOTE ano To €TAIPIKO Toug OiKTUO
npogG To ZUoTnua HAEKTpoOVIK@WV AnPonpaciwv.

e EvTonioouv TuxOv TeEXVIKA NPOBANMATA KAl va Ta Aava@EPOUV OTNV
cosmoONE npog eniAuon npiv TV Kavovikn dnuonpaacia.

e AlanioTwoouv OTI €xouv oTn 01A0g0n TOUug Kal va eAéyEouv TN owoTn
AEITOUPYid  TOUAAXIOTOV ~ €VOG  €VAAAAKTIKOU  NAEKTPOVIKOU
uUnoAoyioTh, vYia Tn ouvdeon TOoug HE TNV EQAppoyn Twv
HAekTpovikwv Anponpaciov.

e AlanioTwoouv OTI €xouv oTn O1A0€0N TOUG Kal va eAEyEouv TN owaoTn
AEITOUPYia TOUAAXIOTOV €VOG €VAAAAKTIKOU TPOMOU OUVOEONG ME TO
Internet yia Tn oUvdean TOUuG PE TNV €papuoyn TwV HAEKTPOVIKWV
Anponpaciwv.

e EAEyEouv OAoug TOUG KWOIKOUG npocBaocng TwV XpnoTwv TNnG
ETAIPEIAC oTNV €EQAppoyn TwV HAEKTpOVIKWV AnPonpaciwv.

e EfoikeiwboUv pe 1o oloTnua TnG dnUONPAciac WOTE vd PNV £XOUV
EPWTNHATA KATA TN dIAPKEIa TNG KAVOVIKAG Anuonpaaciag K.T.A..

e YnoBAaAAouv npooQopeG HE OAOUG TOUuG KwdIKOUG npodoBacng Tng
€TAIPiaG, ME TOUC onoioug 6a OCUMPMPETAOXOUV Kal OTnVv Kavovikn
Anponpacia, woTte va eniBeBaiwbei N KAAR AeIToupyia Toug.
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H oupueTOXN OTNV €IKOVIKN Anponpacia €ival UNoXPewTIKN Uno Tnv €vvold
OTI O€ NEPINTWON MN OUMMETOXNG, N cosmoONE kai 1o YMOYPrEIO
OIKONOMIKQN dev euBuvovTtal vyia AavBaopevn €K HEPOUC TwV
OUMHETEXOVTWV XPprON TOU OUCTANATOG. AIEUKPIVICETAl OTI Ol CUPHETEXOVTECG
BewpeiTal OTI €ival NANPWG KATATOMIOWEVO!I YId TO ZUOTNHA HAEKTPOVIKNAG
Anponpaciag agou &xouv evnuepwOei yia Toug OIaBECIHOUG  TPOMOUG
EKNAidEUONC KAl yIa TNV UNOXPEWON TOUG OTNV EIKOVIKA Anudonpaaia.

To YNOYPIEIO OIKONOMIKQN kai n cosmoONE dev 6a guBuvovTal yia
TuXOVv AavBaopévn kartavonon r AavBaopevn Xprnon Tou SUOTHPATOC KATA
Tn die€aywyn TnG HAekTpoviknG Anuonpaaiac.

> Kata 1n didpkeia Tng dnygonpaaciag

4.4. ANOJEKTEG NPOCPOPEG
H npoo@opd evOC CUPMPETEXOVTA YiveTal OEKTR and To oUCTNUA POvVOo OTav
IoXUOUV TauToxpova ol dUo napakdTw nNpoUnoBECeIC:

1. Ene&epyaderal oTto oUoTnHA TNG cosMOONE &vtog 10xXUoOvVTOG
XPOVouU (XpoVvika €ykupn)

EidikdTepQ:

H npoogopd Oswpeital OTI €ival xpovika €ykupn Kal unoBAAAeTal oTo
ouoTnua Odnuonpaciwv, oOTav ene€epyaleTal and TA OUOTAMATA TNG
cosmoONE kaTta Tn didpkeia TnG dnponpaciag kal Twv TuXOV Napatacewv
TNG, TOU XPOVOU HETPOUMEVOU AMNOKAEIOTIKA KATA TNV enegepyacia TnG anod
Ta ouoTAMaTa TNG cosmoONE kair O0xl Tou XpOvou METPOUPEVOU and To
XPOVOo AQIENG TNG NPooPOopPAc oTad €v AOYw CUCTANATA, KMNOE Tou XpoOvou
METPOUMEVOU anod To XPOVO AMNOCTOANG MOU ava@epeTal wg €vOeliEn oTnv
0B0vn Tou ouppeTEXOoVTOG. O XpOvog eneEepyaciag €netal Tou XpPOVou
agIENG TNG Npooopdc Kal o Xpovog AQIENG TNG NPoo@OpPdAc €neTal Tou
XPOVOU anooToAnNG TnG npoogopdag, kabooov WPeCOAABei To XPOVIKO
dlaoTtnua yia Tn MeTaBiBacn TG npoo®opd¢ and TO oUOTNPa Tou
OUMMETEXOVTOG OTO cuoTnua Tng cosmoONE kal To Xpovikd diaoTnua yia
TNV &vapén ene&epyaaiag TnG Nnpoo@opdcg anod 1o cuoTnua Tng cosmoONE.
€ nepinTwon nou unoBaAAOpevn npoo@opd nepiAauBavel navw ano pia
NPOCPOPESG TIHWV, TOTE dev u@ioTaTal povadikog Xpovog enegepyaaiag Tou
OuvOAOU TNG Npoopopacg, aAAd kABe Tiun nou UnoBAAAETal HEOW TNG
NPooPOPAG EXEl WG IoXUOVTa XPOVo ava@opdg, Tov Xpovo eneepyaaiag TnG
TIMAG auTnG &ExwpioTa.

Kabe xpovika €ykupn npoogopd OswpeiTal 0TI UunoBARONKe kai yiveral
O0EeKTN 1 anoppinTeTal avaAoya Pe Ta napakdTw ava@epoUeva.

2. Eival oUJ@®VN HE TOV Kavova TnG EKAcTOTE dnponpaciag:

Kabe dnuonpacia pnopei va €xel ouykekpihdevo Tuno (AyyAikn, OAAavoikn,
Yankee, MabnuaTikou TUMNOU K.T.A.).

KAaBe TUNOG €XEl OUYKEKPIUEVOUG KAVOVEG (XaNNAOTEPN N UWNAOTEPN TIMN,
ouvOUAOWOG TIMNAG Kal NocoTNTAg, ouvduaouog TIUAG Kal XpOvou unoBoAng,
ouvOUAOoPOG TEXVIKAG BabuoAoyiag Kal 0IKOVOMIKNG Npoo®opdg K.T.A.). O
TUNOG Kal 0 Kavovag ava@EePovTal 0Toug 0poug kabe dnuonpaaciag.

Kabe @opd nou pia npoo@opd unoBAAAETal oTo ZUOTNUA, ENICTPEPETAl Wi
evOeIEn (JNvupa) otnv oBovn Tou ZUMMETEXOVTA, Yia TO €4V €XEl YiVel
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anodekTn n Npoo®opd Tou f OxI. MpooPopd nou deV IKAVOMOIEI TOUG OPOUG
(autoi anocoTéAAovTal and To dlopyavwTn), dev yiveTal anodekTn and To
S0oTnua Kal Bewpsital wG Pn YEVOUEVN kal Oev AdPPBAVETAl unoyn Ot
onolodnnoTe onueio TNG dnuonpaaciac.

4.4.1. BAABeg kal TeEXVika npoBARpara

H cosmoONE é&xel AdBel 0Aa Ta avaykaia kalr duvaTta HETpPA WOTE va
anoTpEWel TNV niBavoTnNTa eP@AVIONG TexVIKOU npoBARupaTog kata Tnv
O01dpKeIa TNG KavoVvIkAg dnuonpaaciag.

S € NepinTwaon YEAvIoNG TEXVIKOU NpoBARKaATog IoxUouv Ta akoAouba:

Texviko npoBAnHa TnGg cosmoONE

>e nepinTwon unap&ng coBapol NPoBAAKATOC TNG TEXVIKNAG UNOOONNG ToU
ouoTnuaTog TnG cosmoONE kata Tn didpkeia die€aywyng TnG HAEKTPOVIKNAG
Anponpaciag, To YMNOYPFEIO OIKONOMIKQN diatnpei To dikaiwpa Tng
npoocwpivng diakonng Tng Anponpaciag kal TG GUVEXIONG TNG, META TNV
apon Tou npoBAANATOG, Tou XpoOvou TnG Anuonpaciag napaTteivopevou
avTioToixa (kaTt' eAAxioTo Tpia AenTd), PETA TNV £yKAIPN EVNMEPWON TWV
OUMHETEXOVTWV nou Ba vyivelr and Tto YMNOYPFEIO OIKONOMIKQN n Tnv
cosmoONE.

e nepinTwon KaTta TNV onoia To TeXVIKO npoBAnua Odev duvartal va
anokaTtaoTtabei, To YNMOYPTEIO OIKONOMIKQN 1 n cosmoONE evnuepwVel
TOUG OUMMETEXOVTEC Yia Tnv unap&én npoBAnuaTtog kalr n HAekTpovikn
Anponpacia akupwveTal kal enavalauBAaveral o€ nUeEpPOUNVia Kai wpa nou
To YMNOYPrEIO OIKONOMIKQN 6a yvwoTonolnoel eviog €UAOYou XpOVou
OTOUG ZUMMETEXOVTEC.

TeXvikO NnPpOBANHA CUHHETEXOVTOG

>e nepintwon npoBAnuaTog Tng unodopng (ouvdeon Internet, BAABn H/Y,
NTWonN TACEWG K.T.A.) €vVOC OUMMETEXOVTA, AUTOG MWMNOPEI va OUVEXIOEl TN
OUMMETOXN TOU OTN Anuonpacia Pe TN XpNon TV €VAAAGKTIKQOV TPONWV
npooBacng ol onoiol €ival eMAoynG Kal euBUVNG TOU CUPHETEXOVTA, ONWG
EXEI EVNUEPWOEI KATA TNV JIAPKEIa TNG EKNAidEUONG Kal €xel OOKIKMAOEl KaTa
TNV €lkovikh dnuonpacia (aveEapTtntn ouvdeon oTto Internet, aAAo H/Y,
GPRS/3G/4G, UPS, K.T.\.).

4.4.2. Eyyunoesiq

H cosmoONE kai To YMOYPFEIO OIKONOMIKQN 0egv guBuvovTal kal dgv
napexouv oladnnoTe gyyunon €vavTl TWV ZUPPETEXOVTWV OTI N npoopaon,
N XPAON KAl n EniKoIvwvia TouGg ME TO ZUOoTNHA Twv HAEKTPOVIKWV
Anponpaciwv Ba eival anpookonTn, NANV Twv nepiNTwoswv OOAoU Kal
Baplag apeAsiac.

Eniong, n cosmoONE kai To YINIOYPIFEIO OIKONOMIKQN dev eubuvovTal yia
TNV KN napoxn f TNV NANUPEAN napoxn TnG YNNPeoiag nou o@eiAeTal o€ i
OXeTi(eTal pe yeyovoTa nou BpiokovTal nepa and Tnv o@aipa €A&yxou TNG
(yeyovoTa avwTepng Biag).

Anodoxn opwv
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O1 diaywvifohevol nou AapBavouv péEpog oTnv HAekTpovikn Anuponpacia
anodéxovTal pNTa Kair avenipuUAAKTa OAOUC TOUG napanavw Opoug Kabwg

Kal auTtoUu¢ nou epgavidovral oTto internet site Tng cosmoONE Hellas
MarketSite.
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